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The QA practice to fulfil the criterion is considered to be excellent or
example of world-class practices in the field. Evidences support that it
has been innovatively implemented. Performance of the QA practice

shows excellent results and outstanding improvement trends.

AU AUKUY qzumwuaﬁzﬁ'u
AUABINITIUAITWAILN

1 Absolutely Inadequate AN laitiNeananting
The QA practice to fulfil the criterion is not implemented. There are no Foau
plans, documents, evidences or results available. Immediate
improvement must be made.

2 Inadequate and Improvement is Necessary The QA practice to fulfil the Qmmwishﬁmwa
criterion is still at its planning stage or is inadequate where improvement | & dyuaeiinngu5uileq
is necessary. There is little document or evidence available. Performance q
of the QA practice shows little or poor results.

3 Inadequate but Minor Improvement Will Make It Adequate @mmwimﬂmwa UHNIT
The QA practice to fulfil the criterion is defined and implemented but UFuuse uily e Wa
minor improvement is needed to fully meet them. Documents are Weaantegaunsavinlidl
available but no clear evidence to support that they have been fully @mmWLﬁ&’NW@lﬁ
used. Performance of the QA practice shows inconsistent or some results.

il Adequate as Expected TANINVBINTANTUNIT
The QA practice to fulfil the criterion is adequate and evidences support mamé’ﬂgmmmﬂmsﬁ
that it has been fully implemented. Performance of the QA practice
shows consistent results as expected.

5 Better Than Adequate 1ANINVBINTANTUNIT
The QA practice to fulfil the criterion is better than adequate. Evidences mamé’nqmﬁmwmmsﬁ
support that it has been efficiently implemented. Performance of the QA
practice shows good results and positive improvement trend.

6 Example of Best Practices LﬂuﬁﬁaéﬂdmaﬂLLuaﬂﬁﬁaﬁ
The QA practice to fulfil the criterion is considered to be example of best | &
practices in the field. Evidences support that it has been effectively
implemented. Performance of QA practice shows very good results and
positive improvement trend.

7 Excellent (Example of World-class or Leading Practices)

v oA <) a wva
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AUN-QA Criterion Score

1 Expected Learning Outcomes 2
2 | Programme Structure and Content 2
3 | Teaching and Learning Approach 3
4 | Student Assessment 2
5 | Academic Staff 3
6 | Student Support Service 3
7 | Facilities and Infrastructure 3
8 | Output and Outcomes 3

Overall Verdict 2




sN8azLIgALATNANISANLHUUANLNMS AUN-QA

nauaIAMAINT 1 HaN5I38uNAIANYS (Expected Learning Outcomes)

13

Requirement

N

1.1 The programme to show that the expected learning outcomes are
appropriately formulated in accordance with an established learning
taxonomy, are aligned to the vision and mission of the university, and

are known to all stakeholders.

1.2 The programme to show that the expected learning outcomes for
all courses are appropriately formulated and are aligned to the

expected learning outcomes of the programme.

1.3 The programme to show that the expected learning outcomes
consist of both generic outcomes (related to written and oral
communication, problem-solving, information technology, teambuilding
skills, etc) and subject specific outcomes (related to knowledge and

skills of the study discipline).

1.4 The programme to show that the requirements of the stakeholders,
especially the external stakeholders, are gathered, and that these are
reflected in the expected learning outcomes.

1.5 The programme to show that the expected learning outcomes are

achieved by the students by the time they graduate.

Overall opinion
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1.2 The programme to show that the expected learning outcomes for all courses are
appropriately formulated and are aligned to the expected learning outcomes of the
programme.
NansALHuIU>
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ansaussanadisalavnnanisisoudiilednionsinu Tnsanunsagléann uae. 3, 4, 5, 6 vess1e3mN

lundngns

1.3 The programme to show that the expected learning outcomes consist of both generic
outcomes ( related to written and oral communication, problemsolving, information
technology, teambuilding skills, etc) and subject specific outcomes (related to knowledge
and skills of the study discipline).
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1.4 The programme to show that the requirements of the stakeholders, especially the
external stakeholders, are gathered, and that these are reflected in the expected learning
outcomes.
NANITANEUIU>

néngnainermansindin aunivifiemans udngnsuiuuse e 2564 gnasstunnanmst
1AIFIUNENgRITEiuUTye3 na. 2558 eliildundngasuuu OBE egnslsfnu ledinsiaszs
audosnstilduldidelasativedrebadlivuinuasiidmlfdedudundulunsiamdngnsd
she fudtuldannseandeafitiauoelilunsed 1.1-1 § 1.1-10

1.5 The programme to show that the expected learning outcomes are achieved by the
students by the time they graduate.
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ansﬁqmmwﬁ 2 Tassadslusunsuunaziidon (Programme Structure and Content)
Requirements 1123|145 |67

2.1 | The specifications of the programme and all its courses are shown N

to be comprehensive, up- to- date, and made available and
communicated to all stakeholders.

2.2 | The design of the curriculum is shown to be constructively [

aligned with achieving the expected learning outcomes.

2.3 | The design of the curriculum is shown to include feedback O

from stakeholders, especially external stakeholders.

2.4 | The contribution made by each course in achieving the O

expected learning outcomes is shown to be clear.

2.5 | The curriculum to show that all its courses are logically O
structured, properly sequenced (progression from basic to

intermediate to specialised courses), and are integrated.

2.6 | The curriculum to have option(s) for students to pursue major J
and/or minor specialisations.

2.7 | The programme to show that its curriculum is reviewed U
periodically following an established procedure and that it

remains up-to-date and relevant to industry.

Overall 0

2.1 The specifications of the programme and all its courses are shown to be comprehensive,
up-to-date, and made available and communicated to all stakeholders.
NANIIANUUI >
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Uoudin wazgilduladnudees uee.3-4 fie e1913dfaeunaziindnu I@ﬂumimaLLWiLaﬂmimwmu

A luivledvesarundsdenans UMINYa8 1 BAnanauAs % Feenansnamuadiianuaenndes
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2.2 The design of the curriculum is shown to be constructively aligned with achieving the
expected learning outcomes.
NAN1IANLHUI:>
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ASUARIAIINADAARABITENING PLOs A1y TQF Augiiduladesine 9 dafuldlumisnsil 1-1 fis 1-10
199 SAR 1l
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2.3 The design of the curriculum is shown to include feedback from stakeholders, especially
external stakeholders.
NaN1IALHUIUE>
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2.4 The contribution made by each course in achieving the expected learning outcomes is
shown to be clear.
NAN1IALTUIUE>
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2.5 The curriculum to show that all its courses are logically structured, properly sequenced
(progression from basic to intermediate to specialised courses), and are integrated.
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2.6 The curriculum to have option(s) for students to pursue major and/or minor
specialisations.
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2.7 The programme to show that its curriculum is reviewed periodically following an
established procedure and that it remains up-to-date and relevant to industry.
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NATIAMATINT 3 WUINNITINLTEUNTTEBU (Teaching and Learning Approach)
Requirement 112 |3 |45 |6 |7

3.1 The educational philosophy is shown to be articulated and

communicated to all stakeholders. It is also shown to be reflected in

the teaching and learning activities.

3.2 The teaching and learning activities are shown to allow students to U

participate responsibly in the learning process.

3.3 The teaching and learning activities are shown to involve active U

learning by the students.

3.4. The teaching and learning activities are shown to promote learning, U
learning how to learn, and instilling in students a commitment for life-
long learning (e.g., commitment to critical inquiry, information-
processing skills, and a willingness to experiment with new ideas and

practices).

3.5 The teaching and learning activities are shown to inculcate in W
students, new ideas, creative thought, innovation, and an

entrepreneurial mindset.

3.6. The teaching and learning processes are shown to be continuously O
improved to ensure their relevance to the needs of industry and are

aligned to the expected learning outcomes.

Overall Opinion 0

3.1 The educational philosophy is shown to be articulated and communicated to all
stakeholders. It is also shown to be reflected in the teaching and learning activities.
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3.2 The teaching and learning activities are shown to allow students to participate

responsibly in the learning process.
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3.3 The teaching and learning activities are shown to involve active learning by the students.
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3.4 The teaching and learning activities are shown to promote learning, learning how to
learn, and instilling in students a commitment for life-long learning (e.g., commitment to
critical inquiry, information-processing skills, and a willingness to experiment with new ideas
and practices).
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3.5 The teaching and learning activities are shown to inculcate in students, new ideas,
creative thought, innovation, and an entrepreneurial mindset.
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3.6 The teaching and learning processes are shown to be continuously improved to ensure
their relevance to the needs of industry and are aligned to the expected learning outcomes.
NANIIANUUI >
ndngmsInermanstadin auniviivmans fnsmuaeunadugvdyninisine wlenumu
ANADAARBIYRINNTIANTTISEUMTaeuiaenadesiunaansn1sseus tngludnisfinyy 2568 finns
mugouanun 7 51697 TaedAndu 25% vesedviianun siedndinaUssnousae
1) 55003209 N13539N15aN8 1 UNUAAINTTULNYAS-BINNS

) 55004506 WS LNENARNINSAERS

) 55004608 aunafnINsAERS
4) 55033101 nsuaniivlaglalsnu

) 55073314  wialulagnsuusguinuasnalduualn

) 55002402  wannsUSUUTIRUGIY

7) 55003407  seifeuiBiseitugumaivenans

Tneilnanismiuaeu suonasuuul


https://snruacth-my.sharepoint.com/:b:/g/personal/sbutnan_live_snru_ac_th/IQBJ0eHcBnxoToFVrzPCvsxNAWvp9Dhjb-Zwase5jP9-R64?e=Pxt5tz

a2

NAIIAMNINY 4 MUY (Student Assessment)

Y

Requirement 1 2 3 4 5 6 7

4.1 A variety of assessment methods are shown to be used and U
are shown to be constructively aligned to achieving the
expected learning outcomes and the teaching and learning

objectives.

4.2 The assessment and assessment-appeal policies are shown U
to be explicit, communicated to students, and applied

consistently.

4.3 The assessment standards and procedures for student U
progression and degree completion, are shown to be explicit,

communicated to students, and applied consistently.

4.4 The assessments methods are shown to include rubrics, U
marking schemes, timelines, and regulations, and these are

shown to ensure validity, reliability, and fairness in assessment.

4.5 The assessment methods are shown to measure the L
achievement of the expected learning outcomes of the

programme and its courses.

4.6 Feedback of student assessment is shown to be provided in U

a timely manner.

4.7 The student assessment and its processes are shown to be tJ
continuously reviewed and improved to ensure their relevance
to the needs of industry and alignment to the expected

learning outcomes.

Overall opinion 0

4.1 A variety of assessment methods are shown to be used and are shown to be
constructively aligned to achieving the expected learning outcomes and the teaching and
learning objectives.
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4.2 The assessment and assessment-appeal policies are shown to be explicit, communicated
to students, and applied consistently.
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4.3 The assessment standards and procedures for student progression and degree
completion, are shown to be explicit, communicated to students, and applied consistently.
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4.4 The assessments methods are shown to include rubrics, marking schemes, timelines,
and regulations, and these are shown to ensure validity, reliability, and fairness in
assessment.
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4.5 The assessment methods are shown to measure the achievement of the expected
learning outcomes of the programme and its courses.
NANITANTUIU>
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4.6 Feedback of student assessment is shown to be provided in a timely manner.
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4.7 The student assessment and its processes are shown to be continuously reviewed and
improved to ensure their relevance to the needs of industry and alignment to the expected
learning outcomes.
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NNAMAINA 5 YAAINTE8IYINTT (Academic Staff)

ar

Requirement

1

2

3

5.1. The programme to show that academic staff planning
(including succession, promotion, re-deployment, termination,
and retirement plans) is carried out to ensure that the quality
and quantity of the academic staff fulfil the needs for

education, research, and service.

0

5.2. The programme to show that staff workload is measured
and monitored to improve the quality of education, research,
and service.

5.3. The programme to show that the competences of the

academic staff are determined, evaluated, and communicated.

5.4. The programme to show that the duties allocated to the
academic staff are appropriate to qualifications, experience,
and aptitude.

5.5. The programme to show that promotion of the academic
staff is based on a merit system which accounts for teaching,

research, and service.

5.6. The programme to show that the rights and privileges,
benefits, roles and relationships, and accountability of the
academic staff, taking into account professional ethics and

their academic freedom, are well defined and understood.

5.7. The programme to show that the training and
developmental needs of the academic staff are systematically
identified, and that appropriate training and development

activities are implemented to fulfil the identified needs.

5.8. The programme to show that performance management
including reward and recognition is implemented to assess

academic staff teaching and research quality.

Overall Opinion
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5.1 The programme to show that academic staff planning (including succession, promotion,
re-deployment, termination, and retirement plans) is carried out to ensure that the quality
and quantity of the academic staff fulfil the needs for education, research, and service.
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5.2 The programme to show that staff workload is measured and monitored to improve the
quality of education, research, and service.
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A519% 5.2-2 AS1UEAINITEIUYBID1A15E (FTE) wazdndIUTRI81158UNSANYY 2568

Falussou Percentage of
578019 59U PhDs
AU U Fusn BOUREN FTE
fan313138 (Professors) - -
509A1@M319158 (Associate Professors) 2 100
3A.0. AUYIY YATIUN 10 12 13.25 1.104
.05, qUVE q3A3 8 12 4.5 0.375
;jﬂiwmamnmié (Assistant Professors) 3 28,58
B SIgNIY 291N 8 12 13.50 1.125
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5.3 The programme to show that the competences of the academic staff are determined,
evaluated, and communicated.
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5.4 The programme to show that the duties allocated to the academic staff are appropriate
to qualifications, experience, and aptitude.
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5.5 The programme to show that promotion of the academic staff is based on a merit
system which accounts for teaching, research, and service.
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5.6 The programme to show that the rights and privileges, benefits, roles and relationships,
and accountability of the academic staff, taking into account professional ethics and their
academic freedom, are well defined and understood.
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5.7 The programme to show that the training and developmental needs of the academic
staff are systematically identified, and that appropriate training and development activities
are implemented to fulfil the identified needs.
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5.8 The programme to show that performance management including reward and recognition

is implemented to assess academic staff teaching and research quality.
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NATIAMAINT 6 N1TUTNISHAENNYIBMABKITEU (Student Support Services)

Y

Requirement 1 2 3 4 5 6 7

6.1 The student intake policy, admission criteria, and admission UJ
procedures to the programme are shown to be clearly defined,

communicated, published, and up-to-date

6.2 Both short-term and long-term planning of academic and U
non-academic support services are shown to be carried out to
ensure sufficiency and quality of support services for teaching,

research, and community service.

6.3 An adequate system is shown to exist for student progress, U
academic performance, and workload monitoring. Student
progress, academic performance, and workload are shown to
be systematically recorded and monitored. Feedback to

students and corrective actions are made where necessary.

6.4 Co-curricular activities, student competition, and other UJ
student support services are shown to be available to improve

learning experience and employability.

6.5 The competences of the support staff rendering student 0
services are shown to be identified for recruitment and
deployment. These competences are shown to be evaluated
to ensure their continued relevance to stakeholders needs.
Roles and relationships are shown to be well-defined to

ensure smooth delivery of the services.

6.6 Student support services are shown to be subjected to (]

evaluation, benchmarking, and enhancement.

Overall Opinion ]

6.1 The student intake policy, admission criteria, and admission procedures to the

programme are shown to be clearly defined, communicated, published, and up-to-date.
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6.2 Both short-term and long-term planning of academic and non-academic support
services are shown to be carried out to ensure sufficiency and quality of support services
for teaching, research, and community service.
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6.3 An adequate system is shown to exist for student progress, academic performance, and
workload monitoring. Student progress, academic performance, and workload are shown to
be systematically recorded and monitored. Feedback to students and corrective actions are
made where necessary.
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6.4 Co-curricular activities, student competition, and other student support services are
shown to be available to improve learning experience and employability.
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6.5 The competences of the support staff rendering student services are shown to be
identified for recruitment and deployment. These competences are shown to be evaluated
to ensure their continued relevance to stakeholders needs. Roles and relationships are
shown to be well-defined to ensure smooth delivery of the services.
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6.6 Student support services are shown to be subjected to evaluation, benchmarking, and
enhancement.
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6.4 AdinnznssunsSuaiasinAny 39 1431 - Goosle lasil

6.5 deAdayadiuiutnAnw senuiuulnAnwm

6.6 FTUUANTAUMALNUAINTTUNITUTNSUNANYY https://activity plan.snru.ac.th

6.7 FTUUATAUMATIBNUAINTIUNIHAUNLNANEN https://activity plan.snru.ac.th/report
6.8 syUUATsAUNe SNRU Connect 1nasléd https://connect.snru.ac.th/login_new.aspx
6.9 sreumsUsziuanuianelanisliusnsindne

https://tabian.snru.ac.th/newconnect/aun-ga-assessment/public_reports.php



https://tabian.snru.ac.th/aun-qa-data-support/
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https://drive.google.com/drive/folders/1sgMtausDVGANHw70-1dCAxO2xzGoiT5Z
https://drive.google.com/drive/folders/17_IGKsGM64yTBlxI59YSwtqwlsVEbOBA
https://db.snru.ac.th/dashbord/std_of_num.php
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Requirement

1

2

3

q

5

6

7

7.1 The physical resources to deliver the curriculum, including
equipment, material, and information technology, are shown

to be sufficient.

[]

7.2 The laboratories and equipment are shown to be up-to-
date, readily available, and effectively deployed.

7.3 A digital library is shown to be set-up, in keeping with

progress in information and communication technology.

7.4 The information technology systems are shown to be set

up to meet the needs of staff and students.

7.5 The university is shown to provide a highly accessible
computer and network infrastructure that enables the campus
community to fully exploit information technology for

teaching, research, service, and administration.

7.6 The environmental, health, and safety standards and
access for people with special needs are shown to be defined

and implemented.

7.7 The university is shown to provide a physical, social, and
psychological environment that is conducive for education,

research, and personal wellbeing.

7.8 The competences of the support staff rendering services
related to facilities are shown to be identified and evaluated
to ensure that their skills remain relevant to stakeholder
needs.

7.9 The quality of the facilities (library, laboratory, IT, and
student services) are shown to be subjected to evaluation and

enhancement.

Overall opinion
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7.1 The physical resources to deliver the curriculum, including equipment, material, and
information technology, are shown to be sufficient.
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7.2 The laboratories and equipment are shown to be up-to-date, readily available, and
effectively deployed.
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7.3 A digital library is shown to be set-up, in keeping with progress in information and
communication technology.
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7.4 The information technology systems are shown to be set up to meet the needs of staff
and students.
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7.5 The university is shown to provide a highly accessible computer and network
infrastructure that enables the campus community to fully exploit information technology
for teaching, research, service, and administration.
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7.6 The environmental, health, and safety standards and access for people with special
needs are shown to be defined and implemented.
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7.7 The university is shown to provide a physical, social, and psychological environment
that is conducive for education, research, and personal wellbeing.
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7.8 The competences of the support staff rendering services related to facilities are shown
to be identified and evaluated to ensure that their skills remain relevant to stakeholder
needs.
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7.9 The quality of the facilities (library, laboratory, IT, and student services) are shown to

be subjected to evaluation and enhancement.
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INQUINAMNING 8 NAKEALATNAGNS (Output and Outcomes)

Requirement 1 2 3 4 5 6 7
8.1. The pass rate, dropout rate, and average time to graduate U
are shown to be established, monitored, and benchmarked for
improvement.
8.2. Employability as well as self-employment, U

entrepreneurship, and advancement to further studies, are
shown to be established, monitored, and benchmarked for

improvement.

8.3. Research and creative work output and activities carried U
out by the academic staff and students, are shown to be

established, monitored, and benchmarked for improvement.

8.4. Data are provided to show directly the achievement of the U

programme outcomes, which are established and monitored.

8.5. Satisfaction level of the various stakeholders are shown to U
be established, monitored, and benchmarked for
improvement.

Overall opinion [l

\nnuTinuA Wil 8 -inausidas
8.1 The pass rate, dropout rate, and average time to graduate are shown to be
established, monitored, and benchmarked for improvement
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8.2 Employability as well as self-employment, entrepreneurship, and advancement to
further studies, are shown to be established, monitored, and benchmarked for
improvement.
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8.3 Research and creative work output and activities carried out by the academic staff and
students, are shown to be established, monitored, and benchmarked for improvement
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8.4 Data are provided to show directly the achievement of the programme outcomes,
which are established and monitored.
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8.5 Satisfaction level of the various stakeholders are shown to be established, monitored,

and benchmarked for improvement.

NansALHuIU:>
wangasilszuunisinuianiy auianelavesilduladnndeniieitesiunsaiiivauves

vdngns Wiellunsuiuusmdngns vieusulganszuiumsianisisens néngnsueunnglie1aise
AapuUszaruludangu SHs luudazngu loun 01313d8aou Auwdin dnfnwilagdu Jlddudinnie
vmthediuauvesiudio ieasuatuauiianelafifidonisuimsianisvdngns Tasfmuail
yangeufianelaluusinaznaylsidesndt 4.10 uanswadsil

1) mnufianelavesennsdfasuiidenisuimsndngns nsdaniaiounisaeu myinuaz
Usziiuna nMsuimsin@nw wardsatiuayunisious waslassi fanufianelaszduuniian fuih



89

11l 4.55

2) mnuftawelavesinAnwidagiuiilinenisuimsmdngns nmsdansiSounsasu nsiauas
Usziiuna nMsuimsindnw wardsatuayunisiious wdslaesi fanufianelaszduanniian futh
T 4.66

3) mufianelavesfudiiniifidensuimsndngns msdanisiBounsasy msiauazysyifiusa
mMsuimsinAnw wazdsaduayumsiseus waslaesm danufieelassivanniign Suthlth. 4.64

1) aufawelavesglivadiofmihminenuifidenu mivamisauasviauaf vesiudin
Tundngns waelnesin danuilenelasesvann futhli 4.50

a =< vy Y1 =] v A 4
$135191 8.5-2 ﬂ']’]@JWQW@Iﬁ]GIJaQQMﬁ?UI@ﬂ’JULﬂEJ?JENﬁﬁﬂ%jW? INUNYAEIRNT

ARae

yrTaUseiiiuy

2563 | 2560 | 2565 | 2566 | 2567 | 2568

2.1 MUNSNEATNISANY

1) MsmvuanuaudRvesinfnw FBnsAnLden 113 4.00 4.10 4.40 4.60 4.40
W wazdaasulimin@nudanundon wardsa
ANSANEN

4.17

2) mmﬁuaﬂaLLawmﬂwmmmsw%ﬂwa‘”ﬂqm 4.00 4.20 4.40 4.60 4.40

4.00

3) NTYUIUNTINNSLTHUNTAOUVDIVANGAT LU 4.00 4.00 460 | 4.60 | 4.00
Wanndn@nwiliiseudnulas@aimangns ysanisiu
fiushasing 4 duafuiinunisFeusluanissei 21 1wy
TINWENTTEUTMIEAULDY Tinvenenwlve uay
AMwesUsEng vinvensinanuluuidmsm
Anuansalunsléinalulad aruanansalunisaua
GLARLING

4.00

4) 1nsdUsEImANgnslasunM s Anan | 4.33 4.33 440 | 460 | 4.60
Witz

4.43

5) MsWATIEIVIEaRUNINTEN HAUABLEEY LB 4.50 4.49 5.00 4.80 4.40
Unfinwnil HugiueuiwarannIadesenaIug

4.50

6) NITNUNLASUNBUNINETERE UMW T aUAUT WY 4.67 4.5 5.00 4.60 4.20
Undnwnsulumdngms

a.67

7) 91UU81N5 L NEINaluN1SINNISBsUNTAR UMY 4.17 4.33 4.60 5.00 4.00
UINTFIUNANEAT

4.00

2.2 HUTTUUDINSINUS AWM IBINIG

1) MsUguilne/ousu/aduaslusesunuimniiniennséin | 4.50 4.76 440 | 4.60 | 425
USnwin1e Iynisegavanyay

4.50

2) WelemalsiinAnufnsedoansidnainvatoyemng 4.83 a.7 5.00 5.00 4.75

4.83

3) WzUN1TamLtUgUSTEU NNSAIUUALNLNISIS UMY 4.50 4.67 4.60 4.80 4.75

[

WANgns

4.33

4) vnudlnaiganslunsiirmusnwwndnAnw 4.50 4.50 4.40 4.80 5.00

4.50




90

Widousziliu ARt
2563 2564 2565 2566 2567 2568
5) fapnumanisiseuesindnu etelviindnwSou 4.67 4.67 4.80 4.60 4.75 4.67
JUAUIAVDINANGNT
6) Tiautiemvae wisaevnenUszaunsallumusigeg 4.50 4.50 3.80 4.80 5.00 4.50
wAtihAnwSuilsnnuAniiu wazdeunlateym
2.3 shudsatiuayunisiGous

1) 2115K38U ioa3eu wesUfuRnIs 1sauszans 4.80 4.80 500 | 4.80 | 400 | 480
(workshop) HiAMunsounan1sinnIsAne
2) n$wensiBertonaidend wu gunsal alulad 4.80 4.50 460 | 460 | 420 | 4.80
ansaumaviesayn f1sy/vilide unduleu gnudeya i
AURLNZANFDNITIANITANE
3) dnsgQua SnwanmwInaey wavnsnensTisesiens | 4.60 4.67 480 | 4.80 4.40 4.60
Seuiegrallusyansam
a) waluladfldlunisdnnisiSeunsaeudaumuizay 4.40 4.68 4.40 4.40 4.00 4.20
gy
5) nssaiui/aanidmsuindnwuarenanseldwuuy 4.80 4.80 4.40 4.60 4.60 4.80
FiassAuaniUBeuaunin vdevhausuiu
6) fusnisreuiiawes Bumesiinaruiigs 3.80 380 | 420 | 420 | 420 | 4.20

ATy 4.45 448 | 457 | a67 | 442 | 445

wangasiannuausziauauianelavesildtudia anufitnelavesinfnw arnufianels
yesnsdiauiififonsuimndngns ihluifisuiAssiundngnsageansdadin anudviland dad
sefuAuanelafifindt uansfennsnsil 8.5-2 wuinnsdnduanuvesmdngnsiinisatisnnudile
fauffutenansd dnfnyiuasAvdii Tuesvemdngns nsi3ensaeu mavihAanssy Avafuayunis
Boud uazmsuImsdansndngns waznoumneliennsdussmduiug asaandiladesnsFou
n1sasuiy UnfAnwl Audiituazglidudin ndngnsdsdausununeliusesundngnsinaununis
avunslutsely



dui 3
d5Unan1sUTELEuAULEY

N15IATITHYALYY ATIATTWAIUT LAZHUINIINITRRIUN

3.1 MsMAuNIAsgIUvangns 1ae au.a.

osAUsENaUTl 1 Msmfummsgu A | Loy
FUsET 1.1 msuimsdansndngasnunaeiuinsgundngesiirinun b
3.2 NSUTEAUAULBININLNAIT AUN-QA
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1 Expected Learning Outcomes 2
2 | Programme Structure and Content 2
3 | Teaching and Learning Approach 3
4 | Student Assessment 2
5 Academic Staff 3
6 | Student Support Service 3
7 | Facilities and Infrastructure 3
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Criteria / Requirements

1

2

3 14|56

Expected Learning Outcomes

1.1

The programme to show that the expected learning outcomes
are appropriately formulated in accordance with an established
learning taxonomy, are aligned to the vision and mission of the

university, and are known to all stakeholders.

1.2

The programme to show that the expected learning outcomes
for all courses are appropriately formulated and are aligned to

the expected learning outcomes of the programme.

13

The programme to show that the expected learning outcomes
consist of both generic outcomes (related to written and oral
communication, problemsolving, information technology,

teambuilding skills, etc) and subject specific outcomes (related
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to knowledge and skills of the study discipline).

1.4

The programme to show that the requirements of the
stakeholders, especially the external stakeholders, are gathered,

and that these are reflected in the expected learning outcomes.

15

The programme to show that the expected learning outcomes
are achieved by the students by the time they graduate.

Overall
2 | Programme Structure and Content

2.1 | The specifications of the programme and all its courses are
shown to be comprehensive, up-to-date, and made available
and communicated to all stakeholders.

2.2 | The design of the curriculum is shown to be constructively
aligned with achieving the expected learning outcomes.

2.3 | The design of the curriculum is shown to include feedback from
stakeholders, especially external stakeholders.

2.4 | The contribution made by each course in achieving the
expected learning outcomes is shown to be clear.

2.5 | The curriculum to show that all its courses are logically
structured, properly sequenced (progression from basic to
intermediate to specialised courses), and are integrated.

2.6 | The curriculum to have option(s) for students to pursue major
and/or minor specialisations.

2.7 | The programme to show that its curriculum is reviewed
periodically following an established procedure and that it
remains up-to-date and relevant to industry.

Overall

3 | Teaching and Learning Approach

3.1 | The educational philosophy is shown to be articulated and
communicated to all stakeholders. It is also shown to be
reflected in the teaching and learning activities.

3.2 | The teaching and learning activities are shown to allow students
to participate responsibly in the learning process.

3.3 | The teaching and learning activities are shown to involve active
learning by the students.

3.4 | The teaching and learning activities are shown to promote

learning, learning how to learn, and instilling in students a
commitment for life-long learning (e.g., commitment to critical

inquiry, information-processing skills, and a willingness to
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experiment with new ideas and practices).

3.5

The teaching and learning activities are shown to inculcate in
students, new ideas, creative thought, innovation, and an

entrepreneurial mindset.

3.6

The teaching and learning processes are shown to be
continuously improved to ensure their relevance to the needs
of industry and are aligned to the expected learning outcomes.

Overall

Student Assessment Student Assessment

4.1

A variety of assessment methods are shown to be used and are
shown to be constructively aligned to achieving the expected

learning outcomes and the teaching and learning objectives.

4.2

The assessment and assessment-appeal policies are shown to
be explicit, communicated to students, and applied

consistently.

4.3

The assessment standards and procedures for student
progression and degree completion, are shown to be explicit,

communicated to students, and applied consistently.

4.4

The assessments methods are shown to include rubrics, marking
schemes, timelines, and regulations, and these are shown to

ensure validity, reliability, and fairess in assessment.

4.5

The assessment methods are shown to measure the
achievement of the expected learning outcomes of the

programme and its courses.

4.6

Feedback of student assessment is shown to be provided in a

timely manner.

4.7

The student assessment and its processes are shown to be
continuously reviewed and improved to ensure their relevance
to the needs of industry and alignment to the expected learning

outcomes.

Overall

Academic Staff

5.1

The programme to show that academic staff planning (including
succession, promotion, re-deployment, termination, and
retirement plans) is carried out to ensure that the quality and
quantity of the academic staff fulfil the needs for education,

research, and service.

52

The programme to show that staff workload is measured and
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monitored to improve the quality of education, research, and

service.

53

The programme to show that the competences of the academic

staff are determined, evaluated, and communicated.

54

The programme to show that the duties allocated to the
academic staff are appropriate to qualifications, experience,
and aptitude.

55

The programme to show that promotion of the academic staff is
based on a merit system which accounts for teaching, research,

and service.

5.6

The programme to show that the rights and privileges, benefits,
roles and relationships, and accountability of the academic staff,
taking into account professional ethics and their academic

freedom, are well defined and understood.

5.7

The programme to show that the training and developmental
needs of the academic staff are systematically identified, and
that appropriate training and development activities are
implemented to fulfil the identified needs.

58

The programme to show that performance management
including reward and recognition is implemented to assess

academic staff teaching and research quality.

Overall

Student Support Service

6.1

The student intake policy, admission criteria, and admission
procedures to the programme are shown to be clearly defined,

communicated, published, and up-to-date.

6.2

Both short-term and long-term planning of academic and
non-academic support services are shown to be carried out to
ensure sufficiency and quality of support services for teaching,

research, and community service.

6.3

An adequate system is shown to exist for student progress,
academic performance, and workload monitoring. Student
progress, academic performance, and workload are shown
to be systematically recorded and monitored. Feedback to

students and corrective actions are made where necessary.

6.4

Co-curricular activities, student competition, and other student
support services are shown to be available to improve learning

experience and employability.
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6.5

The competences of the support staff rendering student
services are shown to be identified for recruitment and
deployment. These competences are shown to be evaluated to
ensure their continued relevance to stakeholders needs. Roles
and relationships are shown to be well-defined to ensure

smooth delivery of the services.

6.6

Student support services are shown to be subjected to

evaluation, benchmarking, and enhancement.

Overall

Facilities and Infrastructure

7.1

The physical resources to deliver the curriculum, including
equipment, material, and information technology, are shown to

be sufficient.

7.2

The laboratories and equipment are shown to be up-to-date,
readily available, and effectively deployed.

7.3

A digital library is shown to be set-up, in keeping with progress in

information and communication technology.

7.4

The information technology systems are shown to be set up to

meet the needs of staff and students.

7.5

The university is shown to provide a highly accessible computer
and network infrastructure that enables the campus community
to fully exploit information technology for teaching, research,

service, and administration.

7.6

The environmental, health, and safety standards and access for
people with special needs are shown to be defined and

implemented.

1.7

The university is shown to provide a physical, social, and
psychological environment that is conducive for education,

research, and personal wellbeing.

7.8

The competences of the support staff rendering services related
to facilities are shown to be identified and evaluated to ensure

that their skills remain relevant to stakeholder needs.

7.9

The quality of the facilities (library, laboratory, IT, and student
services) are shown to be subjected to evaluation and

enhancement.

Overall

Output and Outcomes
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8.1

The pass rate, dropout rate, and average time to graduate are
shown to be established, monitored, and benchmarked for

improvement.

8.2

Employability as well as self-employment, entrepreneurship,
and advancement to further studies, are shown to be
established, monitored, and benchmarked for improvement.

8.3

Research and creative work output and activities carried out by
the academic staff and students, are shown to be established,

monitored, and benchmarked for improvement.

8.4 | Data are provided to show directly the achievement of the
programme outcomes, which are established and monitored.
8.5 | Satisfaction level of the various stakeholders are shown to be

established, monitored, and benchmarked for improvement.

Overall
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